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Introduction

• Stadium Medical provision in general has always been around the here and

now and considered major incidents in the round and about the response of

statutory services.

• Manchester Arena terrorist incident and subsequent report highlighted

considerations that may not have been factored into previous stadium planning

and now need to be considered.

• Also, a realisation of incidents being without significant help for a period and the

need for venues and stadia to be self sufficient as Zero Responders due to

terrorist incidents and Hot Zones and ongoing potential marauding attack

methodology.
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My recent  experience

Stadia:

• Ricoh Arena (now CBS Arena) in Coventry – Wasps Rugby & 

Coventry City FC

• King Power Stadium – Leicester City FC

• Allianz Stadium – Rugby Football Union

Other experience:

• Major UK & Ireland Festivals -  medical provision upto 120K persons
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King Power Stadium

Stadium Capacity

• 32,000 Spectators

• plus staff circa 1- 1,500

Location & stadium information

• City centre location

• Close to Tigers Rugby Ground and Leicester Royal infirmary

• Single tier stadium bowl

• West Stand houses hospitality suites and players area
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Manchester report what did it tell us?

Initial response & equipment

• Poor training & lack of staff

• Lack of equipment

Recommendations

• Training of public and others. (R141 / R144 / R145)

• Access to Public Access Trauma Kits (R147)

• Provision of stretchers (R148 / R149)
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What we did………

Reviewed training

• All stewards undertook one day EFAW course.

• All stewards refreshed annually on CPR & Defibrillator use.

Major Incident equipment purchased

• Public Access Trauma Kits located in significant numbers

• Public Access Trauma kits located in each concourse

• Defibrillators located around stadium in large number

• Emergency Stretchers and carry sheets in large numbers

• Emergency blankets in large numbers

• Triage packs including Ten Second Triage
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Casualty holding ………

Reviewed locations available

• First aid room in East Stand.

• Hospitality suites

Each location

• Reviewed location

• Access for P1 / P2 / P3 casualties

• Put together a simple guide identifying possible capacities

• Identified access for stretchers via lift etc
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Allianz Stadium………
Stadium 

• Second largest Stadium in the UK, second only to Wembley

• 82,167 Spectators – Plus approximately 8 – 10K staff

• National Stadium & home to England Rugby

Existing Matchday Medical Provision

• Crowd Medical team provided by
• Allianz Crowd Doctors

• London Ambulance Service

• St John Ambulance

• Uplifted PACT kit provision

• Major Incident vehicle via LAS
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Allianz Stadium………
Review 

• Existing provision to further enhance provision for Zero 
Responders

• Further uplift of emergency response equipment at all levels 
about to be implemented

Implementation in next 6 – 12 months

• Support from Senior Management Team for CAPEX

• Intention is to increase provision around the stadium similar to 

• my other venues

• Discussion with London Ambulance Service about type of kit

• TST Kit roll out to medical providers and also key stewards.

• Increased Defibrillators and PACT kits on all levels of the Stadium
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CQC Involvement in events sector………
Consultation 

• Guidance on registering for Treatment of 
disease, disorder or injury at sporting and 
cultural events

Considerations

• Is likely to cause significant workload for Events Sector and

• costs around registration.

• Need for review to ensure appropriateness of personnel

• Need to be very careful does not have unintended consequences 
and loss of experienced and valuable medical personnel.

• To suggest it will have little to no impact demonstrates lack of 
understanding of the sector.13



In review………

• Important to ensure suitable and sufficient resources.

• Support of Senior Management Team / Board of Directors

• Budget allocation for initial purchase

• Ongoing consumable costs

• Ensure Stadium/ Venue is best equipped to deal with own self help needs

• Ensure staff feel confident to deliver and trained

• Testing
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Thank you
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