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About the Sports Grounds Safety Authority 
The Sports Grounds Safety Authority (SGSA) is the safety regulator for football grounds in 
England and Wales and the UK Government’s independent adviser on sports grounds 
safety. 

We: 
• Licence league and international football grounds in England and Wales and regulate 

their safety certification by local government; 

• Raise standards with our world-leading guidance, particularly the Guide to Safety at 
Sports Grounds (the “Green Guide”); and 

• Advise and support sports grounds, governing bodies and others, both in the UK and 
internationally.  

Our aim is to ensure everyone can enjoy live sport safely and our ambition is to be the 
world’s leading authority on sports grounds safety. 

Our core statutory functions are set out in the Football Spectators Act 1989 and the Sports 
Grounds Safety Authority Act 2011. We have an important statutory responsibility to regulate 
local authorities in their oversight of safety at the 92 football clubs in the Premier League and 
the English Football League, and at Wembley and the Principality Stadium. We also issue 
licences to applicable stadia to enforce the Government’s all-seater policy.  

Since 2011, our expanded remit allows us to share our expertise and support not only with 
football in England and Wales, but with other sports and across the world. We aim to share 
our expertise as widely as we can, whilst remaining focused on our purpose.  

The UK is recognised globally for the safety of its sports grounds, and the SGSA plays a 
major role in maintaining and improving that reputation. Its knowledge and expertise is 
widely respected, and its team of Inspectors comes from a variety of backgrounds and 
possesses a wealth of experience. 

The SGSA works with a wide range of bodies to keep spectators safe and has strong 
relationships with clubs and venues, local government, industry and strategic partners such 
as the football authorities and government. Its publications, which include the ‘Green Guide’, 
‘Safety Management’ and ‘Alternative Uses of Sports Grounds’ are used internationally by a 
range of sports governing bodies and venues.  

Values 

Our organisation is highly values-oriented.  Our core values, which have been consistent for 
several years, are: 

• Excellence; 
• Independence; 
• Integrity; and 
• Partnership. 

More information on the SGSA can be found at our website: www.sgsa.org.uk.  

  

http://www.sgsa.org.uk/
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Role and Application Overview 
The SGSA is recruiting for a Band D (AO) Communications Assistant. 

• Starting salary: £23,314 per annum (pro rata) 

• Start Date: As soon as possible 

• Appointment type: Permanent  

• Location: A combination of Canary Wharf, London and homeworking  

• Working Arrangement: Part time (three days per week). 

• Manager of post: Andrea Jones, Head of Communications and Stakeholder 
Engagement, SGSA 

• Closing Date: 17.00 on Tuesday 1 June   

• Interview dates: Tuesday 15 June  

The role may require some travel, and occasional weekend/evening work within the UK for 
which time off in lieu will be given.  

How to apply 

Please apply by email to info@sgsamail.org.uk. 

Your application should comprise of: 

• A two-page statement of suitability setting out why you want the job, your relevant 
skills and experience and how you meet the essential and desirable criteria of the 
role; and 

• A CV that includes: your full name, address, contact details, nationality, educational 
and professional qualifications, employment history and contact details for two 
individuals from your recent employment history that we can contact for references.   

• A completed equality monitoring form. 

More information 

For further details, or for an informal discussion about the role, please contact Andrea Jones, 
Head of Communications and Stakeholder Engagement, Tel.07525 836287; Email: 
andrea.jones@sgsamail.org.uk. 

 

  

mailto:info@sgsamail.org.uk
mailto:andrea.jones@sgsamail.org.uk
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The role 
2021 promises to be an exciting and challenging year for the SGSA. A key priority is to 
deliver statutory responsibilities associated with Licensing and Local Authority Oversight in 
England and Wales in the wake of the COVID-19 pandemic.  

Other work priorities are anticipated to include taking forward work that was understandably 
stalled by the pandemic, including the Government’s commitment to introduce safe standing. 

Main responsibilities/duties: 

The main responsibilities and duties of the Communications Assistant are anticipated to 
include: 

• Maintaining, updating and evaluating existing and new content for the SGSA website. 

• Maintaining, developing and monitoring the SGSA’s social media channels, including 
Twitter, LinkedIn and YouTube 

• Creating and editing digital assets for social media and website, including 
infographics and videos 

• Compiling, editing and distributing the SGSA internal and external newsletters 

• Cataloguing and maintaining the SGSA digital asset library, including photographs, 
infographics and presentations 

• Maintaining the SGSA contacts database. 

• Assisting in the planning and delivery of SGSA events, including the Annual 
Conference 

• Monitoring media outlets and providing a regular round up of relevant content. 

• Supporting the Head of Communications and Stakeholder Engagement, and the 
wider SGSA team, when required and any other duties which may reasonably fall 
within the scope of this role. 

 

Person specification 
Essential criteria 

• One to two years’ experience working as a communications professional, or related 
professional experience. 

• Use and/or management of social media and websites for corporate communications 
purposes. 

• Excellent writing and copy editing skills with a strong eye for detail 

• Ability to communicate clearly and effectively 

• Excellent organisation and time management skills 
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• Strong IT skills, particularly MS Office 

• Proactive, creative and enthusiastic 

 

Desirable Criteria  

• Knowledge of using content management systems, in particular WordPress. 

• Experience of asset creation and using Adobe Creative Suite packages 

• Self-starter with a positive, flexible and proactive approach to contributing as part of a 
multi-disciplinary team working remotely. 

• An interest in/knowledge of sport and/or safety issues. 

 

Nationality requirements 

This job is broadly open to the following groups: 

• UK nationals 

• nationals of Commonwealth countries who have the right to work in the UK 

• nationals of the Republic of Ireland 

• nationals from the EU, EEA or Switzerland with (or eligible for) status under the 
European Union Settlement Scheme (EUSS) 

• relevant EU, EEA, Swiss or Turkish nationals working in the Civil Service 

• relevant EU, EEA, Swiss or Turkish nationals who have built up the right to work in 
the Civil Service 

• certain family members of the relevant EU, EEA, Swiss or Turkish nationals 

Further information on nationality requirements available here 
https://www.gov.uk/government/publications/nationality-rules 

 

  

https://www.gov.uk/government/publications/nationality-rules
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Terms and conditions 
 

Terms and conditions of service will be broadly in line with those for staff in the Department 
for Digital, Culture, Media and Sport.  The following main terms and conditions will apply: 

Salary – The salary is £23,314 per annum (pro rata).  Salary is paid by monthly credit 
transfer. 

Hours – Your contracted working week will be three days per week (22.5 hours) excluding 
meal breaks.  The nature of the work may require you occasionally to visit sports grounds in 
the evening and weekends.  

Leave – 25 days per annum (pro rata), plus public holidays. 

Pension – You will be eligible for membership of the Civil Service pension scheme.   

Probationary period – 6 months. 
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