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Executive summary

We surveyed ,821spectators attending pileventsin England betwee6" July and 3¢
October2020at basketballcricket, football, horseracingugbyand snookeeventsto
identify spectatos perception®f largesporting events duringhe COVID-19 pandemicAll
respondentsxcept Jparticipated sinc€6™ August, after the UK government allowed pilot
sportingevents to reopeagain

Overall,the respondentsad high trust in the event organisers to maintain their safety, and
reportedpositiveexperiences of the events. The positive experiencesmegrdy due to
regaini ng aalsiettegdlectivd exp@rieace attendinglive sporting events
with other fansandpride in theirsports club and fellow fans for keeping amther safe. A
recurring themes that the events were important for mental health and mitigating the
negative consegnces of social isolation during the COVID pandemic.

On average, the respondents believed all safeqguanes present were important in
mitigatingthe spread of COVIEL9. They also showeldigh trust in the event organisers to
maintain safetyand repated high levels of adherence to thafetymeasuresoth for
themselves anfbr other spectators.

Providing clear and actionabliaformation about how to follow theafetymeasures was
importantto encourage spectatadherencéo safetymeasuresA crucial aspect of this,
however, was the spectatoconfidence in the event organisers to keep them E#féxtive
sources of information included other spectators, events signagardse announcements
duringevens, onlineinformation and preevent commaications The respondents
appreciated communication from organisers regarsi@igty measures being taken and
guidance on how to adherettmsesafety measure$n section &, we suggestmethoddor
effective communicatiomo assisthe spectators ifeing able tdollow the safety guidance.

Respondenteeported feelingafe in theeventsand this wa highlyrelated to théelief that
spectatorsvould keep one anothesafe On one hangdseeing others adhere to thafety
guidance led tdigherexpectations that the crowd members would support one another to
keep sad, which led tofeeling that everyone was part of the same group, and thetedirer
own adherencddowever, beliethat the crowd membefslt part of the same grpuvasalso
asseiated with reduced perception that others in the crowd gaulthem at risk through
germ spreadTogether, lis pointsto the importance of understanding social relations within
the crowd when fostering safe behavidursection &, we provide recommendatiohs
encourageafe behaviouand minimise unsafe behaviousing grougbased social normén
section 8.6we suggest specifiareas that organisersaild attend tén orderto minimisethe
lower risk percetion leading to increased ris&king
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1. Demographic information of respondents

Figure 1. The age, genderhome region of residenceand employment status of
respondents(total respondents = 1,821
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2. Sp e ct aommercsabexperiencef events

2.1. Reasorsfor attending events

We asledspectators to select thegasons for attending the eveSpectators were able to
select more than one answer.

Table 1. Percentage of easons for attending events

Reason % Reason %
Supporting my sport/favourite athlete| 58.8| Supporting my locavenue 27.7
The buzz of live sporting action 42.1| Seeing elite athletes and competitiq 15.9
Sharing the live experience with othe 373 Having something special to get mg 165
fans in the venue out of the house
A day out with family and/or friends | 25.0 [ Other 7.2

Othersmainreasos that spectators providedcluded

1 Ongoing commitment to the sporting evelrbr example,espondents sall We go t o t
event ewvoelr' y ey ebaeretn, attending ,ainlave 1977 and

attended allprevimm publ i ¢ matches since 196206
1 Wanting to return to live eventgith other fans, e.gg 1 want ed t o get back
football withRlndoAhways!|l ubvéanslde buzz of r ac

are always a great <crowd?d
1 Supporting thie teamor sporfe.g,0 support my teamoasnug poirnginmgg
the fooball team | am passionate abgut aTie duppdrt racing in getting the public back
on to racecoursés
1 Related to supporting a particular teaming a season ticket holdeasa main reason
for attendinge.g.,06 Season ticket hol derandat &ameacsebdbss

ticket holder |1 wanted to support my | ocal
1 Mental healthe. g, 06 Try t o get some sort of normality
lockdownwihh me nt a bnddhtea | it h@pr,ove my ment al health

2.2. Impact on activities before, during and after events

To assess thenpact of COVID19 onspectator activities before, during and aftex events,
we askeddlro what extent did the @VID-19 pandemi@nd your experience at this event
make you less or more likely to partake inthlowinga ct i vi t i es ? 6
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Figure 2: Impact of COVID -19 on activities
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In line with the majority of respondents travelling by car, the attendees were much less likely
to use piblic transport to travel to an evesbmparedo events prior to COVIELS.
However,attendees were more likely parchase merchandise, contact customer service

prior to att&ding an event, purchase fooddrinks at an event, and ask questions at
information points at the everfurthermore,tieir experiencatthese events led them to
respondhat they were much more likely to attend another sports event in the future.

2.3. Modes of transportation to events

We examined the method of travel that respondieiais to attend the event8espondents
were able to select more than one option to reftedti-stagedourneys.

Figure 3: Mode of travel to events
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The majority of participants opted to take cars (40.6%) compared to public transport (12%
overall). This may refledthe factthat fans are following guidance to engage in protective
health lehaviours prior to the events by travelling in small groups or alone.

2.4. Emotional experiences of events

Previous workby UK Sporthas suggestetthat live sporting events can make spectators feel
positive emotions such as happy and inspired. HoweveYIB€9 can create negative
feelings such as anxiety and stress that could be detrimeti@ldpectatod experience. We
asked spectators how they ffgt both positive and negative emoticths&ring the event
compared tdow they felt ineverydaylife.

Figure 4: Emotional experiences at events compared to everyday life
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Overall, spectators reported feelilegsnegative emotions (scared, stressed and anxious) and
more positive emotionsdfe, inspired, proud and happy), compaietiow they felt during
everyday life. Themainreasonspectators providefdr ther emotiors during the eventare
reported below with example excerpts.

1 Event organisationdiped spectatorfeel safe
o 6The way the event was organised ndhade me
aboub
o d felt very safe. The venue was extremely well orgadiwith nembers of sff giving
very clear directiond
0 d think the manner in which the club communicated with supports via demonstration
video and code of conduct was exemplary. It providedaith confidence that safety
of supports was being treated seriously and thatiarg e ment s wer e wel |
T Regaining a sense of Anormalityo
0 @Being able to do something which was escapist and something | have done regularly
sinceachild (attendind i ve sport) 6
0 Orhis event gave some normality back to my life and enable me to share an experience
with my sord
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o dt was good to be doing something that | would normally do at this time o year
1 Improvement tanental health
0 {OVID-19 and itepercussionkad caused a huge drain on my mental health and the

experieneal | owed me to relax for a bitod
o Really hope we can do it again as it was a massive lift to mental health and feeling
positived

0 @Since the start of the pandemic | have kept a low profile witardcep leaving my
home so to be able to attend such a wegbanigd sporting event was a great boost to
my own morale and mental healtho

1 Sharedcollective experience

o d was delighted to be able to attend an event with friends and colleagues for the first
time in monthé

o OTo be able to social interact again, in the company of friends that | haven't seen for
months is a fantastf ee |l i n g, real pressure reliefo

o d&Experienced a sense of communityinwhaté gar ded as a safe envi

o d very much enjoyed sing many faces that | had not seen for some 6 months, who |
do not have contact details for but consider frienitisvas very uplifting to have a

guick chat with these people and see that

1 Pride in cluls safely hosting the event
o ddam proudthat my local football club have been so proactive in working hard to make
test events happen and to help to allow spectators back to watch live events irbgeneral

0 @roud of our club and supportersinhowdea | t wi t h t he whole exp

o0 ({They] did ewerything they could to make sure fans felt safe inside and outside the
stadium. Guidance for those in attendance was obviously strict but it should be. | feel

pride in my club and am very pleased | canget hatkh e games i nside th
1 Some resporehts were nervous about the safetyasuges prior to attending, €.9.J u s t
not knowing how the seating would be until | was there in pérstowever,of these
respondents, mosibted that the event organisation led them to feel safe, e.qg.,
o 61 wa s abowat thesrevamtsbecause it is one of the first in the UK to host spectators
and how the day would work to ensure my safety. However | was very happy and
pleased with how the day unfolded in terms of access to the arena and then our safety
insidethevenusvas excel |l ent 0
o 6l was anxious to go to an event in this

and was happy to be doing something more

o d felt slightly nervous attending with how the situation is with Covid but once at the
ground ad seeing how staff members, the club and fans all took seriously the
measuresputn pl ace, you feel more relaxed?©
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3. Perceptions and experienceof COVID -19 safety measures

We asked participants about their perceptiorthesafety measuraa place tomitigate the
spread of COVIB19. The questions included perceived importance of the measures, the
communication approach they found most useful for gathering information about the safety
measures, anihe level of clarityegarding the safety measures.

3.1. Importance of safety measures

We askedspectatorsdOf the health and safety measures you noticed, please rate how
unimportant or important each measure isilkman g you f e e |l. Pastieifads a t
answered from 1 wery unimportanto 7 =very important A higher mean indicates higher
importance to the attendees.

Table 2. Importance of each safety measure to spectators

Measure Mean
Direction on how to travel to the event without using public transport 451
On-site health monitoring (e.gaking temperature) 5.02
Face masks being worn by attendees 5.49
Limits on the number who can attend 5.52
Venuecleaning procedures were communicated 5.54
Availability of hand sanitiser / hand washing facilities 5.69
Queuing systems designed in lingémphysical distancing guidance 5.91
Seats spaced in line with physical distancing guidance 5.98
Overall importance of health and safety measureslation toCOVID-19 (not just at
sporting events) 6.17

Overall, this shows that spectattinsughtall of the safety measusevere importantor
making spectators feel safe at the events.

3.2.  Avenues to further increase safety

We also askedttendeesvhether anythermeasures would have matiemfeel safer.

Notably, fans used this space teeraphase how safe they felt and praise the organisers.
Mostof the requests existed to an extémit spectatorsvantedan increase in these measures.
The main requests included:

1 Ensuring guidance at all stages of the event, including during ingress, egikss,
throughout the venue

1 Enabling physical distancirat all times, including in toilets, gangwaggatsand to
avoid close interaction as much as posdilyipre-ordering food and drinkfkespondents
requestedtaggering entry and leaving times, anading information about different
routes to and from the venue to distribute the pedestrian tirafficler to facilitate
physical distancing
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91 Increased number of easy to use hand sangiasonsavailable at main contact areas,
and refilling thenregularly. Beside handrails andutside toilet doorsvererequested by a
number of spectators as they were concerned alsing frequently touched handles

1 Enhanced hygiene in the toilets, e.g. through seat covers and attendants to assist with
monitoring queuing andhysical distancing

1 Having staff nearby (particularly stewards) to encourage adherence and intervene if
others are making mistakes. This was a particular concern in seating areasommere
spectators were unclear about when to use their masks

1 Ensuring thainnouncements could be heard, or having supplementary information in
signage when there may be issues (e.g., with difficulty hearing instructions over
megaphones)

1 Safedistance between food and drink areas (where mask®areorn), and the main
passageaysand spectator areas

1 Being given informationfgout COVID-19 rates in the are# the event

3.3. Factors contributing to feeling safe

Two mainimportant factors in explaining the spectators feeling safe during the events were
1) their perceptions of thorganisers angl) their perceptions of thether spectatons the
crowd

Specifically, respondents felt safer when they had bagtfidence that event organisers could
maintaintheir safety.Moreover spectators felt safer the more they perakihatother
spectatorsvereadhering tadhe safetymeasuressaw themselves gmrt of the same group,
andbelieved that other spectators in the crowd would look after one another to keep safe.
Thes factors were also importantéontributing to adherence (ssection 6.3Factors
contributing to adherence with COVALO safety measures)

Figure 5: Contributors to feeling safe
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SO of the same
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measures group

Confidence ‘ ’ Belief that

p—— crowd members

_ _ support one
organisers ‘ Feeling ‘ another
safer
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4. Effective methods forcommunicating safety measures
4.1. Effectiveness ocommunication methods

Clear communication about hdw follow the COVID19 safetymeasures is crucial to ensure
that spectatorknow how tofollow the guidanceWe asked spectators how effective they
found different sources of information for the events, from 1 = vexijantive to 7 = very
effective A higher mean indicates higher perception that the communication was effective.

Figure 6: Effectivenessof communication methods
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. Pre event communications

Attendees found that all forms of communication were &ffeat conveying safety
information Preevent communicationsererated asmost effective, but even the least
effective (information from other spectatorsaswated as somewhat effective.

We also asked spectators about the clarity of the instrugirongded Thequestions

addressede g | was pr oV i dpeadticahinfarnmatioa abdut How to fellow the
safety paedadlt i omdédr st ood what safbéet yl hper ecau
strong majority of participants selected either addd.4%) or strongly agre®(53.4%).

Figure 7: Perceived clarity ofinformation (%)
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Together, this suggests that spectatoogedto different sources for information about the
safety regulations, and the majority of respondents found the information clear and
informative. A number of respondents commented thaepent videos were particularly

useful in detailing what to expect at the venue and what behaviours were expected of the
spectators.

12



—

S ./
i ~\ Sports Grounds
uk sport ) V/4 Safety Authority

inspire the nation

5. Trust in organisers and other crowd members to keep spectators safe
5.1. Trust and confidencein event organiserdo maintain spectatorsafety

We asked spectatossTo what extent did you feel wunconf |
organisers were able to keep spectators safe duringCQWD? 6 and &éTo what eX
trust the event organisers tanage the COVI9 safety measures appropriaté@yhe

answers were combidéo obtain one measure of confidence in event organisers.

Figure 8: Confidence in event organisers (%)
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» Extremely unconfident
» Unconfident
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Confident
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Overall, the strong majority of the spators were either confidentl3P0) or extremely
confident (62.46) that the event organisers were able to keep spectators safe during-COVID
19.

Notably, confidence and trust in event organisers to keep spectators safe was significantly
correlated with t he oftheeformaionabvodhésafptgmeaswasy ed c |
around the event. This underlines the importandmuiddling spectator trust hyroviding

clear communication to ensure that they can follow the safety guidance.

5.2.  Trust in other crowd members to maintainsafety

A key concern of r@pening sporting evestis how spectators feel mowded situations.

Crowd involvement is an important part of the fun of live events, but CGMDPould render

crowded spacessacauseof concern for spectatarsVe asked speators how safe they felt

in the crowd and how much they felt others in the crowd would keep thenVdade. asked

d felt safe when | was with the other crowd membeys t he maj ogeithery of s pe«
agreed (42%) or strongly agreedi(..6%).

13
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Figure 9: Perceived safety with other crowd member§o)
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Feeling safavas stronglyelated to feeling that othens the crowdwould support them in
keeping safe during COVH29. When asked the extent to which they could expéutr
crowd members to keep eanother safe24.4% of the spetators somewhat agreed, 3.8

agreel, and16.3% strongly agreed.

Figure 10: Expeced support from other crowd menbers (%)
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We also asked attendees the extent to which they felt other crowd rsemndadd put them
at risk usi ng g u el tltthadtmesroved ientberacould@put me atdisk aln d

(@}

14
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was concerned about other crowd members spreading @&wasall, there was very little
agreement that others in the crowd put the spectatoskaivith 17% of spectators strongly
disagreeing, 350 of spectators disagreeing, and 28.3omewhat disagreeinn comparison,

8.3% of participants to some extent believed that the other crowd members would put them at
risk.

Figure 11: (Dis)agreement hat other crowd members posed a risk%)
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6. Understanding ectator adherence toCOVID -19 safety measures

Researchrom sccial psychologysuggests thawe ae moreinfluenced bypeople weperceive
to be inour group in comparison teople outside our groufe measurethe extent to
which individual spectators fethey themselves haadihered to theafety guidance, and their
perceptions of how the other spectatoasadhered

6.1. Spectators atings of own adherence tosafety measures

When looking at speator® r e p o r awsadleefence tik@VID-19 safetymeasures at

the eventstherespondents overakported that they believedehhad followed the guidance
(22.2% agreed and 7@&4dstrongly agreed)Ve also askedthe p e c t a treportedd s e |l f
adheence to specific safety measurBsch measure was accompanied by the quesiion

what extent do you disagree or agree that you adhered to the following safety méasures?
from 1 = strongly disagree to 7 = strongly agree. Thus, a higher mean indicatégth
spectator reported highadherence

Table 3. Mean adherenceof spectatorswith safety measures

Safety measure Mean

Using hand sanitiser/washing hands 6.59
Following physical distancing guidelines 6.61
Queuing according to physical distancingdglines 6.62
Wearing a facemask when required 6.63

Notably, spectatorseportedkeeping high adherence for each safety measMed¢henlooked
at the reporteddherence teachsafetymeasure to determiribe variability in responsein
fact, there wa very little variabilityin reported adherendeetween thesafetymeasures,
complementing the results that spectators febafittymeasures were important.

Figure 12: Selfreported own adherence tospecific safety measures
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Physical distancing
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6.2. Spectatos 6 r afthownothersadhered tosafety measures

When exploring the perceptiari how otherattendees haadhered tahe safetymeasures,

respondents again perceived high adheremcess all measurédle askeddo To what ext e
do you disagree or agree thia¢ other crowd membemsverall adhered to the following

safety measuresé, from 1 = st radighgrimpandi sagr ee
indicates thaspectatos reported higher adherenoéother crowd members

17
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Table 4 Meanadherenceof other specttors with safety measures

Safety measure Mean
Using hand sanitiser/washing hands 5.89
Following physical distancing guidelines 6.03
Wearing a facemask when required 6.06
Queuing according to physical distancing guidelines 6.15

We compared the seléported mean®r both the adherencsd the respondeastthemselves

and their perceptions of other crowd membAdherence wasonsistently high on both
measures suggesting that the respondents believed the majority of spectators followed the

safety guidace.

Figure 13: Respondents selfeported own adherence (blue) and the reported adherence

of others (yellow)

6.3. Factors contributing to adherencewith COVID -19 safetymeasures

The most important f act oralheiemcetéhespfétyai ni ng
measuresvas having clear guidance, confidence in the event organisers, the perception that

other spectators were aladhering tahe guidancefeeling partof a group with the

spectators, and the perceived risk that others in the crowd posedvet, these factors work

together in different ways to influence adherence.

6.3.1. The i mpact of adhdieaceon swnadhéremteor s 6

Thus far, we have seen that spectasmsear tdook to other spectators for information about
safety guidance and trusthers in the crowdhembergo keep them safe. Feeling part of the
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