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Introduction 

The Level 2 and 3 Certificates and Level 4 Diploma in spectator safety are competency-

based qualifications. 

The Sports Grounds Safety Authority (SGSA) has identified in the tables below the safety 

critical elements that learners must be able to demonstrate competency during live events. 

All other elements may be assessed by alternative methods. Such measures may include 

filmed or recorded professional discussions, written portfolio evidence and written responses 

to scenarios.   

The SGSA does not wish to be prescriptive in the methods an awarding organisation may 

wish to use. Such measures are only to be used during the current period where the 

suspension of live events with spectators due to the ongoing COVID-19 pandemic limits the 

opportunity to undertake competence assessment opportunities.  

The SGSA would accept that a single assessment at a live event is sufficient in the current 

circumstances, supported by other forms of assessments. This exceptional assessment 

strategy used during the period of lockdown for live sport should be suspended upon the 

return to live sport with spectators.  

Review 

This strategy will be reviewed again in  January 2021, mindful of the Government’s 

announcement of 22 September 2020 that the planned return of live sport with spectators is 

being kept under review. In the event live events with spectators have not returned by that 

time, it will be necessary to review and identify how best to undertake assessments. Such a 

review in January 2021 will also provide an opportunity to ensure the assessment strategy 

reflects the introduction of the new vocational training qualifications in spectator safety.  
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Level 2 

Unit title Learning outcomes Assessment criteria  SGSA comments  

Prepare for 
events 

3. Search the venue 
for suspect items 

3.1 Get information on the type of item being searched for 

3.2 Search the designated area thoroughly following 
instructions 

3.3 Identify any suspect items and other suspicious 
circumstances 

3.4 Maintain their own safety and the safety of other people 

3.5 Report what they have found following agreed 
procedures 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative. 

 

All other elements can be 
assessed by using alternative 
methods. 

Control the entry, 
exit and 
movement of 
people at 
spectator events 

 

1. Control the entry 
and exit of people at 
events 

1.4 Pay careful attention to the designated area throughout 
their period of duty 

1.5 Admit people and refuse entry according to agreed 
procedures  

1.6 Provide the people with clear reasons why they have 
been refused entry 

1.7 Control the queues in a safe and orderly manner 
1.8 Supervise the safe exit of people according to the agreed 

procedures 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative.  

 

All other elements can be 
assessed by using alternative 
methods. 

3.Provide people 
with information and 
help them with other 
problems 

3.1 Communicate with people politely and clearly 

3.2 Ask for information which is relevant to their problem  

3.3 Make their sure understanding of the problem is correct 

3.4 Give people help which is appropriate to the problem and 
agreed procedures 

3.5 Refer people to another source of help if necessary  

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  
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3.6 Keep people informed of progress 

3.7 Deal with any complaints positively, and sympathetically 
as appropriate to the situation 

Monitor 
spectators and 
deal with crowd 
problems 

 

1. Monitor crowds 
and identify 
potential problems 

1.1 Have the necessary resources ready for use 

1.2 Make sure their behaviour and appearance meets agreed 
standards at all times 

1.3 Carry out their duties impartially 

1.4 Pay careful attention to the crowd and the conditions in 
their designated area throughout their period of duty 

1.5 Identify crowd problems when they occur 

SGSA is prepared to accept in 
the current situation learners 
are assessed by questioning 
or other means as per the 
published assessment 
requirements.  

 

 

2. Follow instructions 
and procedures to 
deal with crowd 
problems 

 

2.1 Assess and report the crowd problem, answering any 
questions from supervisors clearly and accurately  

2.2 Take action following instructions and agreed procedures  

2.3 Make sure that any action is not dangerous to 
themselves and the other people involved 

2.4 Communicate with the people involved and colleagues 
clearly 

2.5 Reassure the people involved and encourage them to be 
calm and follow instructions 

2.6 Keep their control room/supervisor informed of the 
situation 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  

 

Contribute to the 
work of the team  

  All elements may be 
completed without the need for 
evidence gained at live events 
using the most appropriate 
process.  
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Level 3 

Unit title Learning outcomes Assessment criteria  SGSA comments  

Prepare stewards 
and venues for 
spectator events 
 

5. Be able to brief 
stewards on 
arrangements for the 
event 

5.1 Find out what information the stewards will need 
5.2 Obtain all the necessary information before the 

briefing 
5.3 Clearly and accurately communicate the main points 

which are relevant to the stewards and the reasons why 
they are important 

5.4 Check the stewards’ understanding of what has been 
said and answer any questions clearly and correctly 

5.5 Recognise and quickly deal with any 
misunderstandings 

5.6 Make sure that written briefing sheets are available 
in good time for the briefing 

5.7 Brief the stewards in a way which maintains a 
responsible attitude to the event and the arrangements 

5.8 Make sure that the stewards are properly equipped 
and dressed for the event 

5.9 Complete any required records of the briefing 
correctly and legibly 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  
 

Prepare stewards 
and venues for 
spectator events 
 

7. Be able to check 
the venue before the 
event 

7.1 Carefully check own designated area, following 
organisational procedures 

7.2  Identify and promptly report any hazards to 
spectators and stewards 

7.3  Correctly assess the seriousness of the hazard in 
consultation with the responsible person 

7.4  Take action which is appropriate to the nature of the 
hazard and the circumstances, following 
organisational procedures 

7.5  Make sure that whatever action taken does not 
endanger self or others 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  
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7.6 Clearly report the hazard and the action taken to the 
responsible colleague 

7.7 Complete all necessary records legibly and correctly 

Maintain 
stewarding in 
designated areas 
and deal with 
spectator 
problems and 
emergencies 

2. Be able to monitor 
and maintain 
stewarding in the 
designated area 

1.1 Monitor the stewards in the designated area 
2.2 Make sure there is the correct number of stewards at 

designated points, and that they are carrying out their 
duties throughout the event 

2.3 Monitor and maintain the safety of stewards 
2.4 Obtain information about the conditions in the area 

of responsibility throughout the event 
2.5 Evaluate information about conditions at agreed 

intervals 
2.6 Communicate with the responsible colleague using 

the agreed procedures 
2.7 Keep accurate and clear records of all 

significant information and decisions, following 
organisational procedures 

2.8 Provide the stewards with clear and prompt directions 
in line with organisational and legal requirements 

 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  
 

Maintain 
stewarding in 
designated areas 
and deal with 
spectator 
problems and 
emergencies 

4. Be able to assess 
and respond to 
referred problems 
and emergencies 

4.1 Promptly assess the seriousness of the problem 
and/or emergency using the information 
available 

4.2 Instruct the stewards to take action which is 
appropriate to the problem and/or emergency and 
agreed procedures 

4.3 Make all decisions impartially 
4.4 Provide stewards with clear and calm 

instructions 
4.5 Promptly and clearly inform the responsible colleague 

of the problem and/or emergency and the action being 
taken 

4.6 Record information on the problem and/or 
emergency and the action taken legibly on the 
required record sheet 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  
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4.7 Communicate with spectators in a sympathetic but 
assertive manner 

Maintain 
stewarding in 
designated areas 
and deal with 
spectator 
problems and 
emergencies 

6. Be able to debrief 
stewards and check 
venue and 
equipment 

6.1 Obtain the information needed for debriefing from the 
responsible colleague 

6.2 Encourage the stewards to provide both positive and 
negative feedback on the event and arrangements 

6.3 Check the accuracy and relevance of feedback with 
other stewards 

6.4 Collect all the relevant information from stewards 
6.5 Evaluate the information collected from stewards 
6.6 Communicate relevant information from the debrief to 

the responsible colleague 
6.7 Make sure all incidents are fully reported and recorded 
6.8  Make sure that all reports are factual and follow 

agreed procedures 
6.9 Follow the organisational procedures for getting 

equipment back from the stewards 
6.10 Follow organisational procedures for checking the 

venue 
6.11 Record and report issues to do with equipment and the 

venue to the responsible colleague 

These actions can only be 
undertaken at live events. 
Scenario or simulation is not a 
suitable alternative  
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Level 4  

For existing candidates who have commenced the assessment activity and completed all of 

the knowledge and understanding elements, the SGSA would be satisfied that subject to one 

live assessment for each of the learning outcomes/ elements being undertaken before 23 

March 2020, that did not require further assessment, the final live assessment could be 

replaced by an alternative assessment activity.  

Upon completion of this revised assessment strategy it would be possible for the candidate 

to be issued with the qualification.  

Candidates who have not undertaken live assessments, will be able to do so when public 

health conditions permit. Assessments should be undertaken as per the existing assessment 

strategy.  

 

 


